Privacy Policy - ELEVE Venue LLC

Last Updated: January 6, 2026

ELEVE Venue LLC (“we,” “us,” or “our”) respects your privacy and is committed to protecting
the personal information you share with us through our website and services.

Information We Collect
We may collect personal information when you:

Submit an inquiry or booking request
Contact us through forms or email
Make a payment or deposit
Subscribe to emails or updates
Interact with our website

This information may include your name, email address, phone number, event details, billing
information, and any additional information you choose to provide.

How We Use Your Information
We use your information to:

Respond to inquiries and requests

Provide venue, catering, and bar service information
Process payments and deposits

Communicate regarding bookings or events

Improve our services and website experience
Comply with legal and business obligations

We do not sell, rent, or trade your personal information.

Payment Processing

Payments made through our website are processed securely through third-party payment
providers. ELEVE Venue LLC does not store full credit card information on our servers.

Cookies & Analytics

Our website may use cookies and analytics tools to improve functionality, performance, and
user experience. You may adjust your browser settings to disable cookies if desired.

Information Sharing
We may share information only when necessary:

e With trusted service providers (e.g., payment processors)



e To comply with legal requirements
e To protect our rights, safety, or property

Data Security

We take reasonable steps to protect your information using industry-standard security
measures. However, no method of online transmission is 100% secure.

Your Choices

You may request to review, update, or delete your personal information by contacting us
directly.

Contact Us

If you have questions about this Privacy Policy, please contact:

eleve.venue@gmail.com
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